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CnNCOK U3MEHAIOLWMX LOKYMEHTOB
(8 pea. PenepanbHbix 3akoHOB 0T 29.06.2010 N 126-03,
0T 27.07.2010 N 227-93, o1 07.05.2013 N 80-93,
071 02.07.2013 N 182-93, o1 24.11.2014 N 357-93,
C U3M., BHeCeHHbIMM NocTaHoBneHnem KoHcTutyumoHHoro Cyaa PO
o7 18.07.2012 N 19-M)

Cratba 1. Chepa npumeHeHUsa HacToswero PegepanbHOro 3akoHa

1. Hactroawum ®egepanbHbiM 3aKOHOM PEryiiMpyloTcA MNPaBOOTHOLWEHWUA, CBA3aHHble C
peanusaumen rpaxkaaHmHom Poccuiickoit Pepepaumnn (Aanee TakKe - rparKAaHWH) 3aKpeneHHoro 3a
HUM KoHcTuTyumen Poccuiickoit Pepepaumm npaBa Ha obpallieHne B rocyAapCTBEHHbIe OpraHbl U
OpraHbl MEeCTHOrO CaMOYMpPAaB/AEHUA, @ TAKXKe YCTAHaB/IMBAETCA MOPALOK PACCMOTPEHMA ObpaLLeHui
rpak4aH rocyAapCTBEHHbIMM OpraHamu, OpraHamuM MECTHOrO CamMOyMpPaB/ieHMA U AONKHOCTHbIMU
muamu.

2. YcTaHOBAEHHbIN HacToswmm PepepanbHbIM 3aKOHOM MOPALOK PACCMOTPEHMA obpalleHui
rpa)gaH pacnpocTpaHAeTcs Ha Bce obpalleHus rpaxgaH, 3a UCKAIYeHWeM obpalleHWuin, KoTopble
nognexaT PacCMOTPEHUIO B NOpAAKe, YCTaHOBAEHHOM defepanbHbIMW KOHCTUTYLMOHHbBIMM 3aKOHaMMU
N MHbIMK deaepanbHbIMM 3aKOHAMM.

3. YcTaHoBNEHHbIM HacToAwmMMm PeaepanbHbiM 3aKOHOM MNOPAAOK PACCMOTPEHMA obpalleHui
rpa)gaH pacnpocTpaHAETCA Ha MPaBOOTHOLWEHUA, CBA3aHHble C PacCMOTPeHuem obpalleHui
WMHOCTPaHHbIX rpaxaaH W vy 6e3 rpaxpaHcTBa, 33 WCKAKOYEHMEM CAy4vaeB, YCTAaHOBJEHHbIX
MeXxXayHapoaHbIM AoroBopom Poccuiickoit Pepepaumm unm begepasbHbIM 3aKOHOM.

4. YcTaHOBNEHHbIM HacToAwmMm DenepasbHbiM 3aKOHOM MOPAAOK pPaccMoTpeHua obpalleHui
rpak4aH rocyAapCTBEHHbIMM OpraHamu, OpraHamuM MEeCTHOrO CamMOYMpPaB/ieHUA W AO/KHOCTHbIMU
JIMLAMM PacnpoCTpaHAETCA Ha NPAaBOOTHOLLEHUA, CBA3AHHbIE C PAaCCMOTPEHUEM YKa3aHHbIMM OpraHamm,
OOMKHOCTHBIMU NMLAMK 06paLleHnii 06 beAMHEHNI IPaXKaaH, B TOM YMCAE IOPUANYECKUX NIULL, A TaKKe
Ha NPaBOOTHOLLEHUA, CBA3AHHbIE C PacCMOTPeHMEM 0bpalleHnn rpaxaaH, o6begMHEeHUR rpaxaaH, B
TOM YMCAe LPUANYECKUX NINLL, OCYLLECTBAAOWUMMN NYBANYHO 3HaUYMMble GYHKLMN rOCYAapPCTBEHHBIMU U
MYHULMNANbHBIMU yYPEXAEeHUAMM, MHBIMU OPraHM3aLMAMM U UX SOKHOCTHBIMW INLLAMM.

(yacTb 4 BBeAeHa PeaepanbHbiM 3aKkoHOM 0T 07.05.2013 N 80-3)

Cratba 2. lpaBo rpaxaaH Ha obpalieHmne

1. TpaxpaHe MMelOT NpaBo 0b6pallaTbCA IMYHO, a TaKXKe HanpaBaATb WHAMBUAYa/bHblE U
KO/IeKTUBHbIe obpallleHuns, BKAoYan obpalleHns obbeanHEHUI rpaXKaaH, B TOM YUCae IoPUAMYECKUX
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1L, B rocyAapCTBeHHble OpraHbl, OpraHbl MECTHOTO CamoyMnpaBAeHUA U UX OOMMKHOCTHbIM NMLAM, B
rocyAapCTBEHHbIE M MyHUUMMNAAbHbIE YYPEKAEHWA UM WHble OPraHW3aumMu, Ha KOTOpble BO3/0XKEHO
ocylwecTsseHmne Ny6ANYHO 3HaUYMMbIX GYHKLMIA, N UX AONKHOCTHLIM ANLLAM.
(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparkaaHe peanusyloT npaBo Ha obpaweHue cBobogHO M pobposonbHO. OcyliecTBAeHUE
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa M cBo60o4bl APYTrUX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocywectsaseTca becniaTHo.

Cratba 3. MpaBoBoe peryiMpoBaHMe NPaBOOTHOLIEHMWI, CBA3AHHbIX C PAaCCMOTPEHMEM 0bpaLleHNnit
rpaxaaH

1. MpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEHMEM OOpalLeHWU TpakaaH, peryaupytoTcs
KoHcTuTyumet Poccuiickort depepaumu, MexayHapoaHbiMM dorosopamu Poccuiickoit Penepaumn,
benepanbHbIMM  KOHCTUTYLUMOHHBIMU  3aKOHaMK, HacToAwmm deaepanbHbiM 3aKOHOM U MHbIMK
denepanbHbIMKU 3aKOHAMM.

2. 3aKOHbl U WHble HOPMaTMBHbIE MPABOBble aKTbl Cy6beKTOB Poccuitickolt depepaumm moryTt
yCTaHaBAMBATb MOJIOXKEHWUA, HAaNPaBAEHHbIE HA 3aWMTy NpaBa rpa)k4aH Ha obpalleHue, B TOM ynucie
yCTaHaBAMBATb rapaHTUKM MpaBa rpask4aH Ha obpalleHue, AOMNOJHAIOWME rapaHTUKM, YCTaHOB/EHHbIE
HacToawmMm PeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMble B HacTosawem PeaepanbHOM 3aKoHe

[na ueneit HacToslwero ®eaepanbHOro 3aKoOHa UCNO/Ib3YIOTCA CAeAYOLWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/ieHHble B rOCYAapCTBEHHbIN OpraH,
opraH MeCTHOro CamMoymnpaBieHUs WAWU AOMMHOCTHOMY ANLY B MUCbMeHHON dopme man B dopme
3/1EKTPOHHOIO [AOKYMeEHTa MpeasioXeHue, 3asB/ieHne WKW Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocyaapCTBEHHbI OpraH, OpraH MeCcTHOro caMmoynpaBs/eHus;

(B pen,. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHue - PEeKOMEeHAAUMA rpaAaHWMHAa MO COBEPLUEHCTBOBAHMIO 33aKOHOB M WHbIX
HOPMAaTMBHbIX MPaBOBbIX aKTOB, [AEATE/IbHOCTM [OCYAAPCTBEHHbIX OPraHOB M OPraHOB MECTHOro
caMoynpasBneHns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYYLLIEHWIO COLMANbHO-3KOHOMUYECKON U
MHbIX chep AeATeNbHOCTU rocyaapcTea M 0bLecTsa;

3) 3asABneHue - npocbba rparkaaHnUHa 0 COAEUCTBUMU B pPeanm3aumm ero KOHCTUTYLIMOHHBIX NPas U
cB060A, NN KOHCTUTYLIMOHHbBIX NPaB U cBoboa Apyrux aunu, Anbo cooblieHne 0 HapylLleHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapcTBeHHbIX OpPraHoB, OpraHos
MECTHOrO CamMoynpasBAeHNA U AOMKHOCTHbIX ANL, TMB0 KPUTUKA AeATENIbHOCTU YKa3aHHbIX OpPraHos U
OOKHOCTHbIX L,

4) »anoba - npocbba rpakaaHMHa 0 BOCCTAHOBAEHUWN WM 3aLLMTE ero HapyLLEeHHbIX Npas, cBob0os,
WAN 3aKOHHbIX MHTepecos NMbo npas, cBo60A AU 3aKOHHbIX MHTEPECOB APYTUX NULL;

5) AOMKHOCTHOE AMLO - ANUO, MOCTOAHHO, BPEMEHHO WAM MO CheumanbHOMY MOIHOMOUMUIO
ocywectsasowee GyHKUMM  NpeacTtaBuTensa  BAactM  MBO  BbLIMOAHAKOWEE  OpPraHM3aLnoHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAapCTBEHHOM OpraHe WM
opraHe MecTHOro caMoynpaBaeHuUs.

Cratbs 5. MpaBa rpa*kAaHMHA NpY PacCMOTPEeHUN obpalleHus

MpuM  paccMoTpeHuM  obpalleHWsa  roCyAapCTBEHHbIM — OPraHOM,  OPraHOM  MECTHOTO
caMoynpaBAeHUs UAW SOKHOCTHBIM JIMLOM rPaXKaAaHWH UMeeT Npaso:

1) npeactaBnsaTb 4ONOAHUTENbHbIE LOKYMEHTbI U MaTepuanbl IMbo obpaLaTbes ¢ Npocbboit 06 nx
ncTpeboBaHUK, B TOM YMC/IE B EKTPOHHOW GpopMme;
(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTbCA C AOKYMEHTaMM M MaTepuanamu, KacaroLMMWUCA PacCMOTPeHUs obpalieHus,
€C/N 3TO He 3aTparvMBaeT npasa, CBO6OAblI M 3aKOHHbIE MHTEpechbl APYTUX JINL, U €CAN B YKa3aHHbIX
AOKYMEHTax M maTepuanax He COAEpP)KaTcA CBEAEHMUA, COCTaBAAIOLWME TOCYAAPCTBEHHYIO WAM UHYIO
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oxpaHaemyto desepasibHbIM 3aKOHOM TalHY;

3) nonyyaTb MMUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBAEHHbIX B ObpalleHun BOMPOCOB, 3a
WCK/OYEHMEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 Hactoswero denepanbHOro 3akoHa, yBeAOM/IEHUE O
nepeagpecaymMm MNUCbMEHHOTo obpalleHns B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
CaMoynpaBAeHNA UAN LOMKHOCTHOMY JIMLLY, B KOMMETEHLUMIO KOTOPbIX BXOAUT pPeleHMe NoCTaB/IeHHbIX
B 0bpalleHMn BONpocos;

4) obpawaTtbca C Kanobol Ha nNpuUHATOe Mo obpalleHUo pelleHne WAM Ha Aencteue
(be3spelicTBMe) B CBA3M C PAcCCMOTPEHMEM O6palleHUs B aAMUHUCTPATUBHOM U (MnuM) cyaebHom
nopagKe B COOTBETCTBMM C 3aKOHOAATebCTBOM Poccuinickon depepauuuy;

5) obpaluatbea ¢ 3aABNEHMEM O MPEKPALLEHUN PACCMOTPEHMUSA 06 paLLLEHMA.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmHa B CBA3U C €ro 06pa|.I.I,EHM€M

1. 3anpelwaerca npecnefoBaHWe rpaxgaHWHa B CBA3M C ero obpalieHMemM B rocyAapcTBeHHbIN
OpraH, OpraH MeCTHOTO CaMOYMPaBAEHUA WAU K OOIKHOCTHOMY /ULY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WM AO0MKHOCTHOMO /MLA IMB0 B LLeNAX BOCCTAHOBNEHUA WM 3aLWMUTbl CBOMX Npas,
cB060A M 3aKOHHbIX MHTEPeCcOoB 60 NpaB, cBOBOA, 1 3aKOHHbIX MHTEPECOB APYIUX JNLL.

2. MNpu paccmoTpeHun obpallleHnna He AOMYyCKAeTcAa pasrialleHue CBEAEHWUM, coaepiKalimxca B
obpalleHMM, a TaKKe CBEAEHWUI, KACaAlOWMXCA YaCTHOW KMU3HW rpaxkgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHWemM CBeAeHW, codepikawmuxca B obpalieHuu, HanpasieHWMe MUCbMEHHOro
obpalleHna B rocyAapCTBEHHbIM OpraH, opraH MecTHOro CamoynpasieHna UAKU A0AXHOCTHOMY /ivLy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHne NocTas/ieHHbIX B 06palleHMm BONpoCos.

CraTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIO

1. TpaxkaaHWH B CBOEM MUCbMEHHOM ObOpalleHun B 06A3aTe/IbHOM MopsAAKe yKasbiBaeT Anbo
HaMMeHOBaHMe TOCYyAapPCTBEHHOIO OpraHa WAW oOpraHa MEeCTHOTo CamMoynpaBieHus, B KOTopble
HanpasAAeT nUCbMeHHoe obpaweHne, Anbo damuano, WMA, OTYECTBO COOTBETCTBYHOLLENO
OOJ/IKHOCTHOTO /inua, NMbo [O0/MKHOCTb COOTBETCTBYIOLLErO /MLA, a TakXKe cBou damuavio, ums,
OTYeCTBO (nocnegHee - MPU HaAUYMKM), MOYTOBLIN afApec, Mo KOTOPOMY AO/KHbI ObiTb HamnpaB/eHbl
OTBeT, yBeJOM/IeHMe O nepeajpecaunun obpalleHUs, u3naraet cyTb NpeaNoXKeHus, 3aABNEHUS UK
»Kanobbl, CTaBMT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoaumMocCTM B NOATBEP)KAEHWE CBOMX A0BOAOB TrparkAaHWH npunaraet K
NUCbMeHHOMY 0bpaLlLeHNI0 AOKYMEHTbI U MaTepuasnbl NIM60 X KoNUu.

3. ObpalleHne, NOCTyNMBLLEE B rOoCyAapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBAeHUsA UK
OOMKHOCTHOMY nuUy B POpPME 3/IeKTPOHHOIO AOKYMEHTa, MNOANEXKUT PACCMOTPEHUIO B MOpPAAKE,
YCTaHOB/IEHHOM HacTosAwmMm deaepanbHbiM 3aKOHOM. B obpalleHUU rpaxaaHuH B 06s3aTenbHOM
nopsaKe yKasbiBaeT cBOU GpamuaMIo, UMA, OTYECTBO (nocnegHee - NpU HaAn4YMK), aapec 31eKTPOHHOM
NnouYThbl, €CIN OTBET A0/KeH BbiTb HanpasneH B GopMe 3/IEKTPOHHOIO AOKYMEHTA, U NOYTOBLIN afpec,
€C/IN OTBEeT A0/KeH ObITb HanpaB/ieH B NUCbMeHHON dopme. parkaaHWH BNpaBe NPUNOXKUTb K TaKOMy
obpalleHMo HeobxoauMble AOKYMEHTbl W MaTepuanbl B 3NEKTPOHHON d¢opme nnMbBO HanpaBuUTb
YKa3aHHble LOKYMEHTbI U MaTepuabl UM UX KONUU B NUCbMEHHOM dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpassieHWe 1 peructTpaums NMCbMeHHOro obpalleHns

1. TpaxkAaHWH HanpasaseT NMCbMeHHoe obpalleHMe HenocpPeacTBEHHO B TOT roCyAapCTBEHHbIN
OpraH, opraH MeCTHOrO CamOYyMNpaB/JEHUs UM TOMY AO/KHOCTHOMY NMLY, B KOMMETEHLMIO KOTOPbIX
BXOAMT peLleHmne NocTaB/IeHHbIX B 06paLLeHnM BONPOCOB.

2. MNucbMeHHoe obpalleHne noanexuTt obsasaTesbHOW perucTpaumu B TedeHue Tpex AHel c
MOMEHTa MNOCTYN/NEeHWA B T[OCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOrO CamMoynpaBAeHMA WK
AONIKHOCTHOMY nLLy.

3. lucbmeHHoe obpalleHMe, coAeprkallee BOMPOCbl, PelleHMe KOTOPbIX He BXOoAMT B
KOMNETEHUMIO JaHHbIX TOCYAapCTBEHHOro OpraHa, oOpraHa MeCTHOro CamoynpaBieHua uau
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[OO/IKHOCTHOTO /INLA, HanpaBaAeTcA B TeYeHWe CeMU AHEW CO AHA Perncrpaumm B COOTBETCTBYHOLLMNA
OpraH MAM COOTBETCTBYIOWEMY AONXKHOCTHOMY /MUY, B KOMMETEHLUUIO KOTOPbIX BXOAWUT peLueHue
MoCTaBAEHHbIX B 06paLLeHMM BONPOCOB, C YBEAOMIEHUEM TparkAaHWHA, HanpasuMBLLero obpalleHne, o
nepeagpecaunm obpalleHns, 3a UCKAOYEHUEM C/lydasi, YKa3aHHOro B Yyactu 4 ctatbu 11 HacToAulero
denepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHne, coaeprkallee MHPopmaumio 0 $aKTax BO3IMOMKHbLIX HapyLIeHWU
3aKoHoaaTenbcTBa Poccuiickoin Pegepauum B chepe murpaumm, HanpasaseTca B TeYeHUe NATU AHEN Cco
OHA  perncTpauum B TeppuTopuanbHbli opraH defepanbHOro opraHa MCNOAHUTENbHOM BNACTY,
OCYLLECTBAAIOLLErO NPABONPUMEHUTENbHbIE GYHKUUM, GYHKLMU MO KOHTPOJO, HaZ30py M OKA3aHWUIo
rocyAapCcTBEHHbIX ycayr B chepe Mmurpaumm, m BbICLLEMY AO/IKHOCTHOMY MUy cybbekTa Poccuiickoi
depepaunn (pyKoBoamuTeNto BbICLIEFO WUCMNOJHUTENbHOTO OpraHa rocygapcTBEHHOWM BAacTM CybbekTa
Poccuitickoit  depgepaummn) c  yBegoOMAEHWEM  TpaKAaHMHa, HanpasuBwero obpalweHue, o
nepeagpecaumm ero obpalleHmns, 3a UCKAOYEHUEM CyYast, YKasaHHOro B Yactu 4 ctatbu 11 HacToAwero
denepanbHOro 3akoHa.

(yacTb 3.1 BBeaeHa deaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnn pelleHne NOCTaBAEHHbIX B MUCbMEHHOM 0b6palleHUn BOMpPOCOB OTHOCUTCA K
KOMMNETEHLUMN HECKO/IbKMX FOCYAApPCTBEHHbIX OPraHOB, OPraHOB MECTHOro CaMoOynpaB/AeHUA WU
OO/MKHOCTHbIX /INL, KOMMA obpalleHMa B TEeYEeHWE CeEMWU AHEN CO AHA perncrtpauuu HanpaBAseTcs B
COOTBETCTBYIOWLME  FOCYAAPCTBEHHbIE  OpraHbl, OpPraHbl  MECTHOFO  CamoOynpaBAeHMA UK
COOTBETCTBYIOLLMM A0NKHOCTHLIM ANLAM.

5. TocypapcTBEHHbIA OpraH, OopraH MeCTHOrO CaMOYMpPaBAEHUA WUAU OO0/KHOCTHOE /NLO Mpu
HanNpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PACCMOTPEHME B APYroi rocyAapCTBEHHbIM OpraH, opraH
MECTHOIO CaMOYMNPaBAEHUS WAN MHOMY [OO/IKHOCTHOMY JIMLY MOXKET B Cayyae HeobxoaumocTtu
3anpaLmBaTh B YKa3aHHbIX OpraHax Wan y AOMXKHOCTHOIO NLA AOKYMEHTbl U MaTepurasbl O pesysbTaTax
pPaccMOTPEHMA MMCbMEHHOIO 06 paLLeHus.

6. 3anpelwaeTcs HaNpPaBAATb Kanoby Ha PacCMOTPEHWE B FOCYAAPCTBEHHbIA OpraH, opraH
MECTHOIO CaMOoynpPaB/EHNA UKW SO/MKHOCTHOMY /INLY, PELUEHME UK aeicTBUe (6e3aeicTBUE) KOTOPbIX
obxkanyetcs.

7. B cnyyae, ecnm B COOTBETCTBUM C 3anNpeTom, NPesyCMOTPEHHbIM YacTbio 6 HacTOALLEM CTaTby,
HEBO3MOXHO HanpaB/ieHWe Kanobbl Ha PACcCCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro
CaMoynpas/ieHUsa UAN OONKHOCTHOMY SIMLLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT peLlleHMe NOCTaBEHHbIX
B 06palleHnM BONPOCOoB, ¥anoba Bo3BpalLLAaeTca rpaxaaHMHy C pa3bsACHEHMEM ero npasa 06:kanoBaTb
COOTBETCTBYIOLIME peLleHne unn aenctene (besaelicteme) B yCTaHOBAEHHOM NOpPAAKE B cyA.

Cratba 9. 06a3aTENbHOCTL NPUHATMA 06PaALLEHMSA K PACCMOTPEHMIO

1. O6pauyeHne, NOCTyNMBLIEE B rOCYAaPCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBAeHUsa Uau
AONKHOCTHOMY /ULy B COOTBETCTBMM C UX KOMNETEHLMEN, MOANEKUT 06A3aTENbHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBalowme obpalleHWe rocygapCTBEeHHbIM opraH, opraH
MECTHOro CaMoynpaBAeHUA AN AOKHOCTHOE INLLO MOKET 06ecneyunTb ero pacCMoOTPeHMe C Bble3AoMm
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpaleHuns

1. focyaapcTBEHHbIN OpraH, opraH MecTHOro CamoynpaBieHNs UAKN LOIKHOCTHOE /IMLO:

1) obecneunBaeT 06LEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpeHMe obpalleHus, B
c/lyyae HeoHXoAMMOCTH - C y4acTMeM rparkaaHuMHa, HanpaBuBeLLEero obpalleHue;

2) 3anpawwvBaeT, B TOM YMC/le B 3/7EKTPOHHOW ¢opme, HeobxoauMmble AN PACCMOTPEHMUSA
obpalieHna [LOKYMEHTbl W maTepuanbl B APYrUX TOCYAAPCTBEHHbLIX OPraHax, OpraHax MeCTHOro
CaMoynpaBAeHMA U Y UHbIX AOMMHOCTHbIX ML, 33 UCKNOYEHWEM CYAO0B, OPraHOB A03HaHMA W OpraHoB
npeasapuTesIbHOro CNeAcTBUSA;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHMMaET Mmepbl, Hanpae/eHHble Ha BOCCTAHOBAEHME UK 3aLMUTY HapyLIeHHbIX nNpas, cBobosa,

M 3aKOHHbIX MHTEPECOB rpaXKAaHWHa;
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4) paeT MWUCbMEHHbI OTBET MO CyWecTBY MOCTaBJAEHHbIX B 0OpaleHnn BOMPOCOB, 3a
WCKNOMEHMEM C/Ty4aEeB, YKa3aHHbIX B cTaTbe 11 HacToAwero PesepanbHOro 3aKoHa;

5) yBemomnseTr rpaxgaHuHa O HanpaBieHUM ero obpalleHMA Ha PacCMOTPeHWe B Apyrou
rOCYZapCTBEHHbIA OpraH, opraH MECTHOFO CaMOYNpPaBAEHUA WAU WMHOMY [OIKHOCTHOMY /ULy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapCTBEHHbIM OpraH, OpraH MEeCTHOro CaMoOynpasAeHUs WAWM AONXKHOCTHOE AMLO Mo
HanpaBAeHHOMY B YCTAaHOBJIEHHOM MNOpPAZKEe 3anpocy rocyfapCTBEHHOro OpraHa, opraHa MeCTHOro
CaMOYNpaB/ieHMA UAN [LOMKHOCTHOMO NMua, paccmaTpuBalolwmx obpalweHune, obasaHbl B TeyeHne 15
OHel npefocTaBnATb AOKYMEHTbl M MaTepuanbl, HeobxoaMmble ANA pacCMOTpeHMAa obpalieHus, 3a
WUCKNIOYEHNEM [OOKYMEHTOB W MaTepuanosB, B KOTOPbIX COAEPXKATCA CBeAEHWUA, COCTaBaAloWMe
rocy4apCTBEHHYIO WN UHYIO OXpaHAaemyto denepasbHbiM 3aKOHOM TaliHy, U 1A KOTOPbIX YCTAaHOB/EH
0cobblli NOpAJOK NPeaoCTaBAEHMA.

3. OTBeT Ha obpalleHMe NOANMCHIBAETCA PYKOBOAUTENEM FOCYSAPCTBEHHOIO OpraHa Uan opraHa
MECTHOrO CaMOoynpaBAeHUSA, JOMKHOCTHBIM NLOM MO0 YNONHOMOYEHHBIM Ha TO /IULLOM.

4. OtBeT Ha obpaleHWe, NOCTYNMBLUEE B TOCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOro
CaMOyMpas/ieHUA AW A0KHOCTHOMY /MLy B popme 31eKTPOHHOTO AOKYMEHTa, HanpasnsaeTca B opme
3NEKTPOHHOTO AOKYMEHTa MO ajpecy 3/eKTPOHHOM NoYTbl, yKasaHHOMY B ob6paleHun, UAnM B
NMCbMeHHOM Gopme No NOYTOBOMY afpecy, YKasaHHOMY B 06paLleHUN.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Crtatba 11. MopsagoK pacCMOTPEHUA OTAE/bHbIX 0bpaleHnin

1. B cnyyae, ecnm B NMCbMEHHOM 06palleHnM He yKasaHbl GaMuivA rpaykaaHuHa, HanpasumBLIEero
obpalleHune, UM NOYTOBbLIN agpec, Mo KOTOPOMY AO0/IXKEH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHune
He gaetca. Eciv B yKa3zaHHOM obpalueHnn cogepkaTcsa CBegeHus o NoAroTaB/iMBaeMoM, COBEPLLIAEMOM
WAN  COBEpLIEHHOM MPOTMBOMPABHOM JefHWMM, a TaKXKe O JiMue, ero noAroTtasB/nBaloWwem,
COBEpLUAIOLLEM MK coBepLIMBLIEM, ObpalleHne NoA/IeXKUT HanpaBAeHWNIO B FOCyAapCTBEHHbI OpraH B
COOTBETCTBUM C €r0 KOMMNETEHUMNEN.

(B pen,. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalweHre, B KoTopom obxkanyetca cyaebHoe pelleHMe, B TeYeHWe CeMW [HeW co AHA
pernmctpauumn BO3BpaLWA@ETCA rpaxaaHuHYy, HanpasuBlwemy obpalleHune, C pasbACHEHWEeM MopAaKa
06rKanoBaHUA gaHHOro cyaebHoro peweHums.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocypapcTBEHHbI OpraH, opraH MECTHOrO CaMoyMnpaBAEHUA UAM [AOMKHOCTHOE NULO MpuU
Nosly4eHMMU NUCbMEHHOro obpalleHns, B KOTOPOM COAEPHKATCA HeUeH3ypHble MO0 OCKopBUTENbHbIE
BblPa*KeHUA, Yyrpo3bl }KNU3HU, 340POBbI0 U MMYLLECTBY AOJI}KHOCTHOIO NMLA, a TaK¥Ke YN1eHOB ero CEMbM,
BrpaBe OCTaBMTb 0obpauleHne 6e3 oTBeTa Mo CyLLeCTBY MOCTaBNAEHHbIX B HEM BOMPOCOB U COOBLMTL
rpakaaHuHy, HanpasuBLeMy obpalleHne, 0 HegoNyCTUMOCTU 3/10ynoTpebaeHns NpPaBoM.

4. B cnyyae, ecnuM TEKCT MUCbMEHHOro obpalleHuAa He noanaeTcs MNPOYTEHUIO, OTBET Ha
obpallleHMe He JaeTca U OHO He NOANENKUT HaMpPaB/IEHUIO Ha PACCMOTPEHME B FOCYAAaPCTBEHHbIA OpraH,
OpraH MecTHOro camoynpaB/eHUA UAN SONKHOCTHOMY JIMLLY B COOTBETCTBUM C UX KOMMETEHLMEN, O YEM
B TEYEHME CeMW AHel co AHA perucTpaumm obpalieHua coobuiaeTca rpaxgaHuHy, HanpasuBLLUEMY
obpalLeHue, ecnun ero Gammama 1 NOYTOBLIN agpec NOAAATCS NPOYTEHMUIO.

(B pen. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, ecam B NTMCbMEHHOM 0b6palLeHnn rparkgaHnHa COAEPKMTCA BONPOC, Ha KOTOPbIN emy
HEOAHOKPATHO JaBa/MCb MWUCbMEHHble OTBETbl MO CYLLEeCTBY B CBA3M C paHee HanpaBasemMbliMM
obpalLeHMaMn, M Npu 3TOM B ODOpaLLEHUM He NPUBOAATCA HOBble A0BOAbI MAM 0OCTOATENbCTBA,
pPYyKOBOAMTENb FOCYAAaPCTBEHHOrO OpraHa WM opraHa MecTHOro camoyrnpaB/eHns, SOMKHOCTHOe NLOo
mMbo ynonHOMOYEeHHOE Ha TO /INUO BrNpaBe MPUHATL pelleHMe o 6e30CHOBaTe/IbHOCTM OYepesHoro
obpallleHMa N MpeKpalleHMM Nepenncku C rpakgaHMHOM Mo AaHHOMY BOMPOCY NPU YCAOBUMK, YTO
YyKasaHHoe obpalleHne M paHee Hanpasasemble o0b6palleHuA HanpaeAsAUCL B OAMH WU TOT e
rocyaapcTBEHHbIA OpraH, opraH MecTHOro CamoynpaBiAeHUs UAM OAHOMY U TOMY Ke [0JI}KHOCTHOMY
anuy. O AaHHOM pelLeHMU YBeAOMIAETCA rparkAaHWH, HanpaBMBLUKIM obpalleHune.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)
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6. B cnyyae, eciv OTBET NO CyLLECTBY NOCTaB/EHHOrO B 06palleHn Bonpoca He MOXKeT bbiTb AaH
6e3 pasrnalleHma CBeAeHWNI, COCTaBAAOLWMNX FOCYAaPCTBEHHYIO UM UHYIO OXpaHsaemyto deaepaibHbim
3aKOHOM TalHy, rpaXKaaHWHy, HanpasmslemMy obpalleHne, coobLiaeTca 0 HEBO3MOMXKHOCTU AaTb OTBET
Mo CyLWecTBy MOCTaB/IEHHONO B HEM BOMPOCA B CBA3M C HeAOMYCTUMOCTbIO pasrialleHusa yKasaHHbIX
cBeZleHUN.

7. B cny4yae, ecan NpuYMHbI, NO KOTOPbIM OTBET MO CYyL,ECTBY MOCTaB/EHHbIX B 0bpaleHUn
BOMPOCOB He mMor bObITb AaH, B nocaeAyowem bbiv YyCTpaHEeHbl, rPaXKaaHMH BNpaBe BHOBb HanpasBuTb
obpalleHMe B COOTBETCTBYIOLWMIN TOCYAAPCTBEHHbIN OpraH, opraH MECTHOro CcamoynpaBAeHMA WU
COOTBETCTBYIOLLLEMY AO/IXKHOCTHOMY /NLLY.

CraTtbs 12. CpOKM pacCMOTPEHMSI MMCbMEHHOTO 0bpaLLeHms

1. MucbmeHHoe obpallieHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIA OpraH, oOpraH MecTHOro
CaMoynpaBAeHNA UAN AONKHOCTHOMY /UL B COOTBETCTBMM C MX KOMMETEHUMEN, pacCMaTpmUBaeTCs B
TeyeHue 30 gHel co AHA PerncTpaumm NMCbMEHHOrO 06paLLLeHMSA, 338 UCKAKOYEHNEM C/lyYas, YKAa3aHHOTO
B yacTtm 1.1 HacToAwWwel cTaTbu.

(B pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MNucbmeHHoe o6palleHMe, NOCTyNUBLUEE BbICWEMY AOJKHOCTHOMY /WUy CybObeKkTa
Poccuiickolt ®epepaumm (pyKoBOgUTENO BbICLLIErO UCMOAHUTENBHOMO OpPraHa rocyAapCcTBEHHOM BacTH
cybbeKkTa Poccuiickoli deaepaunmn) n copeprkawee MHGOpMaLUMIO O GaKTax BO3MOKHbIX HapyLIEeHWUM
3aKoHoZaTeibcTBa Poccuiickon Peapepaunmn B chepe murpauum, paccmatpmsaeTtca B TedeHue 20 aHen
CO AHA perncrTpaumm NMCbMeHHoro obpatieHums.

(yacTb 1.1 BBeaeHa denepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B MCKAOUYMTENbHDBIX C/y4aaX, a TaKXKe B Cyvyae HanpaB/ieHMA 3anpoca, NpesycMOTPEHHOro
yacTbto 2 cTtaTbm 10 HacToAwero PeaepanbHOrO 3aKOHa, PYKOBOAMTENb FOCYAAPCTBEHHOIO OpraHa Uam
OopraHa MecTHOro CamMoynpaB/ieHUA, AO0/KHOCTHOE NMLUO AMBO YyNONHOMOYEHHOE Ha TO /L0 Brpase
NPOA/UTb CPOK PacCMOTpeHUs obpalleHna He 6onee yem Ha 30 gHel, yBe4OMMUB O NPOLJIEHUM CPOKA
€ro pacCMOTPEHMS rpa*kaaHMHa, HanpasuBLlero obpalleHue.

Cratba 13. J/INYHbIN Npuem rpaxaaH

1. /IN4YHbIN Npuem rpakgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro camMoynpaBaeHusA
NPOBOAMTCA UX PYKOBOAMTENAMM M YNOAHOMOUYEHHBLIMK Ha TO AnUAMU. MHbopMaLmMA O mecTe Npuema,
a TaKKe 06 yCTaHOBAEHHbIX A4/1A NPUeMa AHAX U Yacax A0BOANUTCA 40 CBEAEHUA rpakaaH.

2. Mpy AMYHOM NpPUEME FPaXKLaHUH NpeabaABAAeT LOKYMEHT, YA0CTOBEPAIOWMIN ero TNYHOCTD.

3. CoaepskaHune YCTHOro obpalleHMs 3aHOCUTCA B KapTOYKY JIMYHOMO Npuema rpaxgaHuHa. B
C/lyyae, eciv U3/I0XKEHHbIe B YCTHOM 0bpalLeHMM daKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUMAHBIMUN U He
TpebytoT AONOAHUTENLHON NPOBEPKM, OTBET HA ObBpalleHMe C COracua rpaskaaHnHa MOXKeT bbiTb AaH
YCTHO B X04€ /ANYHOTO NpMemMa, 0 Yem AEeNaeTca 3anucb B KapTOYKe IMYHOIO NpUema rpaskaaHuHa. B
OCTa/IbHbIX Cy4Yanx AAeTCA MMCbMEHHbIM OTBET NO CyLLeCTBY NOCTaBJAEHHbIX B 06palleHn BONPOCOB.

4. MucbMeHHoe obpalleHue, NPUHATOE B XO4Ee JIMYHOrO MpuUema, NOAJIEXKUT Perncrpaumm u
pPaccMOTPEHMIO B NMOPSAAKeE, YCTAHOBNEHHOM HacToAwMM PesepasbHbIM 3aKOHOM.

5. B cnyyae, ecnm B 0b6palieHWM COLEprKaTCcA BOMPOCHI, pPeleHWe KOTOpbIX He BXOAWUT B
KOMMETEHUMIO JaHHbIX TOCYZApPCTBEHHOrO OpraHa, OpraHa MeCTHOrO CaMoynpaB/ieHus  uau
AOJIKHOCTHOTO /ML, TParKAAHWHY [OAeTcA pasbsCHEHWE, KyZa M B KAKOM MOpsAKe emy cnemyet
obpatuTbCA.

6. B xo4e nMYHOro npuema rpaxaaHuMHy MOXKeT ObiTb OTKa3aHO B Aa/ibHEMWEM PacCMOTPeHUU
obpalleHuns, ecv emy paHee 6bia1 faH OTBET MO CYLLECTBY NOCTaBAEHHbIX B 06paLLeHnn BONPOCOB.

Cratba 14. KoHTpob 3a cobatogeHnem nopsaka paccmMoTpeHma obpalleHui
FocygapcTBeHHble OpraHbl, OpraHbl MECTHOrO CamMoynpaBAeHUA W AO0MKHOCTHble /Mua

OCYLLECTBAAIOT B NpeAenax CBOeW KOMMETeHUMU KOHTPOAb 3a cobatogeHremM nopagKa paccCMOTpeHuA
obpalleHnid, aHaNM3UPYIOT COAEPMKaHWe nocTynawwmnx obpaleHnid, NPUHUMAOT Mepbl  No


consultantplus://offline/ref=6632A34EA52481CED1FD516A826FD64D88514CA684430F68AA434F5FCCM8D
consultantplus://offline/ref=6632A34EA52481CED1FD516A826FD64D805543AD844F5262A21A435DCF5E1596FE48C6856B89C0BBC3M0D
consultantplus://offline/ref=6632A34EA52481CED1FD516A826FD64D805543AD844F5262A21A435DCF5E1596FE48C6856B89C0BBC3M3D
consultantplus://offline/ref=6632A34EA52481CED1FD516A826FD64D80564CAC804C5262A21A435DCFC5MED

CBOEBPEMEHHOMY BbISIBNEHMIO U YCTPAHEHWUIO NPUYMH HapYLWEeHUA Npas, CBO60OA M 3aKOHHbIX MHTEpPecos
rpaskaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

/lnua, BMHOBHbIE B HapylleHUW HacToswero PeaepasbHOrO 3akoHa, HECYyT OTBETCTBEHHOCTb,
npeaycMoTPeHHYO 3aKoHoaaTe/IbcTBoM Poccuiickoin Pepgepaunu.

Cratba 16. Bo3melieHMe MNPUYMHEHHDbIX YObITKOB WM B3bICKAHWE MOHECEHHbIX PacxoLoB MNpu
paccmMoTpeHUn obpaLLeHni

1. MpaKaaHWH MMeeT MNpPaBo Ha Bo3MmelleHMe YBbITKOB M KOMMEHCALUMIO MOpasbHOro Bpeaa,
NPUYMHEHHbIX HE3aKOHHbIM AeicTBMem (besaeincTBMem) rocyaapcTBEHHOrO OpraHa, opraHa MecTHOro
caMoynpaBaeHus UK SONKHOCTHOTO IMLA NPU PAacCMOTPEHUM 06paLLeHms, MO PeLleHmIo cyaa.

2. B cnyvae, ecnm rpaxkgaHuH yKkasan B obpalleHMM 3aBefoMO /IOXKHble CBEAEHUA, Pacxobl,
NOHECeHHble B CBA3M C pacCMOTpeHMem OBpaLLeHUs rocyaapcTBEHHbIM OPraHoOM, OPraHOM MECTHOrO
CaMoynpaBAeHUsA WAW AO/KHOCTHBIM JIMLLOM, MOTYT ObiTb B3bICKAaHbl C AAHHOMO rpakAaHuWHa no
peleHunto cyaa.

Cratba 17. MNpusHaHWe He gencTByOWMMKU Ha Tepputopum Poccuinckoi ®epepauunm oTaenbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

MpW3HaTb He AeNCTBYIOWMMM Ha TeppuTopum Poccuiickon Pepepaunu:

1) Yka3 Mpe3sunanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roaa N 2534-VIlI "O nopsaxe
pPaccMoOTpeHMA NpeanoXeHui, 3aasieHnii u xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct1. 144);

2) 3akoH CCCP ot 26 wmioHa 1968 roga N 2830-VIl "O6 yrtBepxaeHun YKasza MNpesvanyma
BepxosHoro Coseta CCCP "O nopagKe pacCMOTpPeHUsA NpenioXKeHUi, 3asBaeHnn 1 Xanob rparkaaH"
(BegomocTn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas Mpesnguyma BepxosHoro Coseta CCCP oT 4 mapta 1980 roga N 1662-X "O BHeceHuu
NU3MeHeHU 1M gonosHeHul B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopsagke paccmoTpeHus
npeaoXeHnin, 3assneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wmioHsa 1980 roga N 2365-X "O6 yTtBepkaeHuu YKasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUW M3MEHEHWUI U AOMNOJIHEHUA B HEKOTOPbIE 3aKOHOAATE /IbHbIE aKThbI
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, KacatoWencs yTBepKaeHuns
YKkasza lMpesngmyma BepxoBHoro CosBeta CCCP "O BHECEHUW U3MEHEHUA W AOMNONHEHUIA B YKas
Mpe3namnyma BepxosHoro Coseta CCCP "O nopagKe pacCMOTPEHUA NPessIorKeHNN, 3asBAEHNI U Kanob
rpakaaH";

5) Ykas Mpe3sunanyma BepxosHoro Coseta CCCP oT 2 deBpans 1988 roga N 8422-XI "O BHeceHUu
aononHeHui B YKas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake paccMoTpeHusa NpeasoxeHni,
3aABAeHU 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxaeHun YKasos [Mpesvanyma
BepxosHoro Coseta CCCP o BHecCeHMM U3MEHEHMI U [OMNONHEHUM B 3aKOoHozaTesbHble akTbl CCCP"
(BepomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, Kacatolleics yTBepxaeHua YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMu ponosHeHwnin B YKas lpesvanyma BepxoBHOro
Coseta CCCP "O nopagKe paccMOTPeEHUA NPEANOKEHUI, 3aABEHUI U Kanob rpaxaan".

Cratba 18. BctynneHue B cnny HactosAwero PeaepasibHOro 3akoHa

Hactoawmit ®enepanbHblit 3aKOH BCTymaeT B cuay no uctedyeHun 180 gHel nocne gHA ero
oduumanbHoro onybanMKoBaHUA.

MNpe3snaeHt
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